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     Some Courses Offered


Definition of Occupation:

Hospitality Management includes the skills needed to run hotels, restaurants and travel and tourism related businesses.
Description of typical work activities/transferable skills:

· problem-solving

· customer service
· scheduling
· training
· developing team environments
· purchasing
· accounting
· food safety
· coordinating events

Levels of Education:

Certificate:  Hospitality Operations Certificate

Associate:  AAS - Hospitality Management
PLEASE NOTE:  Transferability of degree or certificate to other institutions will vary depending on the institution and the department.  Speak to a counselor or advisor for options.

Special Admissions/Prerequisite Courses:

The Hospitality AAS degree does not have special admissions criteria.  Students must follow the prerequisites listed in the catalog to take specific classes.
Method of Delivery:  

 FORMCHECKBOX 
  Traditional/On-Campus

 FORMCHECKBOX 
  Distance Learning

 FORMCHECKBOX 
  Distance Learning and Traditional

 FORMCHECKBOX 
  Fast - Track

Some typical job titles for Hospitality management:
Certificates:  N/A
Associate Degree:
· Catering Sales Manager
· Front Desk Manager
· Assistant Restaurant Manager
· Food Service Manager
· Convention Services Manager
· Assistant Cruise Director
· Executive Housekeeping Director

Types of Companies that typically hire graduates:

· Hotels
· Motels
· Restaurants
· Convention Centers
· Resorts
· Country Clubs
· Spas
· Cruise Lines
· Dude Ranches
· Beds & Breakfast
· Airlines


Workplace Skills:

Employee relations, employee training,  leadership, customer service, communications, food & beverage management, operational controls, conflict management, sales, forecasting and budgeting 
The following information is provided for individuals seeking career counseling.  The MBTI provides information regarding an individual’s personality preferences and the Holland code provides information regarding an individual’s interest.  If you are interested in learning more about how your interests and personality fit in with this and other career options, please see a career counselor at any of the NHMCCD campuses

Myers-Briggs Type (MBTI):
· INFJ

· ENFP

· ENTP

· ENFJ

Holland Interest Code:

· Enterprising

· Conventional

· Social

Working Condition Requirements:

High volume of public contact, competitive, changes with consumer trends, flexible hours, shift work
Industry Certification/Licenses:

None Required

     
Earnings:

Median annual earnings of lodging managers were $42,320 in May 2006; 
Median annual earnings of salaried food service managers were $43,020 in May 2006.
Source:  BLS, OOH 2008-09 Edition   
PLEASE NOTE:  Earnings and salaries will vary with industry, region and experience of employee.

Employment Outlook:

Employment of lodging managers is expected to grow 12 percent from 2006 to 2016. Employment of food service managers is expected to grow 5 percent for all occupations, during the 2006-16 decade. 
Travel and tourism is one of the largest and fastest-growing industries in the world. Each year, travel and tourism employers around the world pay more than $1.6 trillion in wages and salaries and create 12.5 million new jobs. Beginning salaries depend on the employee's skills, education and job level at a hostel, restaurant, tourism office, recreation facility, amusement park or attraction site. Salaries range from entry-level wages to six figures. This industry is known for promoting within and for its large number of young managers.

Source:  BLS, OOH 2008-09 Edition; Choices Planner access.bridges.com 2008/09
