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     Some Courses Offered


Definition of Occupation:

Medical assistants perform routine administrative and clinical tasks to keep the offices of physicians, podiatrists, chiropractors, and other health practitioners running smoothly. The duties of medical assistants vary from office to office, depending on the location and size of the practice and the practitioner’s specialty. In small practices, medical assistants usually are “generalists,” handling both administrative and clinical duties and reporting directly to an office manager, physician, or other health practitioner. Those in large practices tend to specialize in a particular area, under the supervision of department administrators. 

Medical assistants perform many administrative duties, including answering telephones, greeting patients, updating and filing patients’ medical records, filling out insurance forms, handling correspondence, scheduling appointments, arranging for hospital admission and laboratory services, and handling billing and bookkeeping. 

Clinical duties vary according to State law and include taking medical histories and recording vital signs, explaining treatment procedures to patients, preparing patients for examination, and assisting the physician during the examination. Medical assistants collect and prepare laboratory specimens or perform basic laboratory tests on the premises, dispose of contaminated supplies, and sterilize medical instruments. They instruct patients about medications and special diets, prepare and administer medications as directed by a physician, authorize drug refills as directed, telephone prescriptions to a pharmacy, draw blood, prepare patients for x rays, take electrocardiograms, remove sutures, and change dressings. 

Medical assistants also may arrange examining-room instruments and equipment, purchase and maintain supplies and equipment, and keep waiting and examining rooms neat and clean.

Description of typical work activities/transferable skills:

· Prepares treatment rooms for examination of patients.

· Hands instruments and materials to physicians upon request.

· Maintains medical records, often using computer programs.

· Interviews patients, measures vital signs, and records information in patients' files.

· Inventories and orders medical supplies and materials.

· Schedules appointments.

· Completes insurance forms.

· Gives injections or treatments to patients, as directed by a physician.

· Performs routine laboratory tests.
Levels of Education:

Certificate:  Medical Assisting

Associate:   N/A     
PLEASE NOTE:  Transferability of degree or certificate to other institutions will vary depending on the institution and the department.  Speak to a counselor or advisor for options.

Special Admissions/Prerequisite Courses:

This program does have an admission process to enter into the program.  Check with North Harris or Cy-Fair College for details of their application process.

     
Method of Delivery:  

 FORMCHECKBOX 
  Traditional/On-Campus

 FORMCHECKBOX 
  Distance Learning

 FORMCHECKBOX 
  Distance Learning and Traditional

 FORMCHECKBOX 
  Fast - Track

Some typical job titles for Medical Assisting:
Certificates: 

· Medical Assistant     
Associate Degree:
· N/A
Types of Companies that typically hire graduates:

Medical assistants held about 365,000 jobs in 2002. Almost 60 percent worked in offices of physicians; about 14 percent worked in public and private hospitals, including inpatient and outpatient facilities; and almost 10 percent worked in offices of other health practitioners, such as chiropractors and podiatrists. The rest worked mostly in outpatient care centers, public and private educational services, other ambulatory healthcare services, State and local government agencies, medical and diagnostic laboratories, nursing care facilities, and employment services. 

Workplace Skills:
Medical assistants deal with the public; therefore, they must be neat and well groomed and have a courteous, pleasant manner. Medical assistants must be able to put patients at ease and explain physicians’ instructions. They must respect the confidential nature of medical information. Clinical duties require a reasonable level of manual dexterity and visual acuity.

The following information is provided for individuals seeking career counseling.  The MBTI provides information regarding an individual’s personality preferences and the Holland code provides information regarding an individual’s interest.  If you are interested in learning more about how your interests and personality fit in with this and other career options, please see a career counselor at any of the NHMCCD campuses

Myers-Briggs Type (MBTI):
· INFJ

· ESFP

· ENFP

· ENFJ
     
Holland Interest Code:

· Social
· Conventional     
Working Condition Requirements:

Medical assistants work in well-lighted, clean environments. They constantly interact with other people and may have to handle several responsibilities at once. Most full-time medical assistants work a regular 40-hour week. Some work part time, evenings, or weekends. 

Industry Certification/Licenses:

Although medical assistants are not licensed, some States require them to take a test or a course before they can perform certain tasks, such as taking x rays. Employers prefer to hire experienced workers or certified applicants who have passed a national examination, indicating that the medical assistant meets certain standards of competence. The American Association of Medical Assistants awards the Certified Medical Assistant credential; the American Medical Technologists awards the Registered Medical Assistant credential; the American Society of Podiatric Medical Assistants awards the Podiatric Medical Assistant Certified credential; and the Joint Commission on Allied Health Personnel in Ophthalmology awards credentials at three levels: Certified Ophthalmic Assistant, Certified Ophthalmic Technician, and Certified Ophthalmic Medical Technologist.

Earnings:

The earnings of medical assistants vary, depending on their experience, skill level, and location. Median annual earnings of wage-and-salary medical assistants were $26,290 in May 2006. The middle 50 percent earned between $21,970 and $31,210. The lowest 10 percent earned less than $18,860, and the highest 10 percent earned more than $36,840. Median annual earnings in the industries employing the largest numbers of medical assistants in May 2006 were:

	General medical and surgical hospitals
	$27,340

	Outpatient care centers
	26,840

	Offices of physicians
	26,620

	Offices of chiropractors
	22,940

	Offices of optometrists
	22,850


Source:  Bureau of Labor Statistics, U.S. Department of Labor, Occupational Outlook Handbook, 2008-09 editions, Access.bridges.com/choices2008-09
PLEASE NOTE:  Earnings and salaries will vary with industry, region and experience of employee.

Employment Outlook:

Employment is projected to grow much faster than average, ranking medical assistants among the fastest growing occupations over the 2006-16 decade. Job opportunities should be excellent, particularly for those with formal training or experience, and certification. Employment of medical assistants is expected to grow 35 percent from 2006 to 2016.  Texas employment and outlook predicts stable growth estimated to be 59%. Average annual wage in Texas is $25,270.
Large concentrations of this occupation are found in these industries:  Hospitals, private (12.3%), Offices of physicians (61.7%).

Source:   Bureau of Labor Statistics, U.S. Department of Labor, Occupational Outlook Handbook, 2008-09 Editions
