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Definition of Occupation:  
Pharmacy technicians help licensed pharmacists provide medication and other healthcare products to patients. Technicians usually perform routine tasks to help prepare prescribed medication for patients, such as counting tablets and labeling bottles. Technicians refer any questions regarding prescriptions, drug information, or health matters to a pharmacist. 

Pharmacy technicians who work in retail or mail-order pharmacies have varying responsibilities, depending on State rules and regulations. Technicians receive written prescriptions or requests for prescription refills from patients. They also may receive prescriptions sent electronically from the doctor’s office. They must verify that the information on the prescription is complete and accurate. To prepare the prescription, technicians must retrieve, count, pour, weigh, measure, and sometimes mix the medication. Then, they prepare the prescription labels, select the type of prescription container, and affix the prescription and auxiliary labels to the container. Once the prescription is filled, technicians price and file the prescription, which must be checked by a pharmacist before it is given to a patient. Technicians may establish and maintain patient profiles, prepare insurance claim forms, and stock and take inventory of prescription and over-the-counter medications.

In hospitals, nursing homes, and assisted-living facilities, technicians have added responsibilities. They read patient charts and prepare and deliver the medicine to patients. The pharmacist must check the order before it is delivered to the patient. The technician then copies the information about the prescribed medication onto the patient’s profile. Technicians also may assemble a 24-hour supply of medicine for every patient. They package and label each dose separately. The package is then placed in the medicine cabinet of each patient until the supervising pharmacist checks it for accuracy. It is then given to the patient.

 Description of typical work activities/transferable skills:

· Helps pharmacists to prepare and dispense medication.

· Measures pharmaceutical dosages, fills bottles according to prescriptions, and types labels for bottles.

· Keeps records of medication dispensed, computes charges, and enters data in a computer.

· Receives and stores incoming supplies.

· Counts stock and enters data in a computer to maintain inventory records.

· Prepares compounds, using sterile techniques, under the supervision of a pharmacist.

· Cleans equipment and sterilizes glassware according to prescribed methods.
 

Levels of Education: 
 
Certificate: 
· Pharmacy Technology Certificate (North Harris and Tomball College)
The Certificate Program runs for 9-12 months.  The day program is 9 months but the evening program is 12 months. 

     

Associate:  

· Pharmacy Technology Associate of Applied Science (North Harris College only)
 
 PLEASE NOTE:  Transferability of degree or certificate to other institutions will vary depending on the institution and the department.  Speak to a counselor or advisor for options.

 
Special Admissions/Prerequisite Courses: 
The Pharmacy Technology program DOES have special admissions criteria.  To enroll in the Pharmacy Technology program the following prerequisites are required:

· Provide documentation of college-level reading, writing, and math.
· High School Diploma or GED

· Have never been convicted of a felony

Please see the NHMCCD catalog for specific requirements to the program.

 

Method of Delivery:  
 
 FORMCHECKBOX 
  Traditional/On-Campus

 FORMCHECKBOX 
  Distance Learning

 FORMCHECKBOX 
  Distance Learning and Traditional

 FORMCHECKBOX 
  Fast - Track

All programs are delivered by traditional on-campus plus two internships off-campus in a community pharmacy setting and in a hospital pharmacy setting.  In addition, there are two field trips to the Pharmacy compounding center and MD Anderson hospital to view the robot and pharmaceutical technology.

            

 Some typical job titles for Pharmacy Technology:
 
Certificates: 
· Certified pharmacy technician
         

Associate Degree:   
· AAS in Pharmacy Technology 
        
Types of Companies that typically hire graduates:

· Community pharmacies
· Hospital pharmacies
· Compounding pharmacies
· Home healthcare pharmacies
· HMOs
· Pharmaceutical companies
· Government institutions      

Workplace Skills:
Employers also prefer applicants with strong customer service and communication skills and with experience managing inventories, counting, measuring, and using computers. Technicians entering the field need strong mathematics, spelling, and reading skills. A background in chemistry, English, and health education also may be beneficial.
Successful pharmacy technicians are alert, observant, organized, dedicated, and responsible. They should be willing and able to take directions. They must enjoy precise work—details are sometimes a matter of life and death. Although a pharmacist must check and approve all their work, they should be able to work on their own without constant instruction from the pharmacist. Candidates interested in becoming pharmacy technicians cannot have prior records of drug or substance abuse. 

Strong interpersonal and communication skills are needed because there is a lot of interaction with patients, coworkers, and healthcare professionals. Teamwork is very important because technicians are often required to work with pharmacists, aides, and other technicians.  

The following information is provided for individuals seeking career counseling.  The MBTI provides information regarding an individual’s personality preferences and the Holland code provides information regarding an individual’s interest.  If you are interested in learning more about how your interests and personality fit in with this and other career options, please see a career counselor at any of the NHMCCD campuses

 

Myers-Briggs Type (MBTI):

· INFJ

· INFP

· ENTP

· ENTJ
      

Holland Interest Code:

· Conventional

· Realistic
Working Condition Requirements: 
Pharmacy technicians work in clean, organized, well-lighted, and well-ventilated areas. Most of their workday is spent on their feet. They may be required to lift heavy boxes or to use stepladders to retrieve supplies from high shelves. 

Technicians work the same hours that pharmacists work. These may include evenings, nights, weekends, and holidays. Because some hospital and retail pharmacies are open 24 hours a day, technicians may work varying shifts. As their seniority increases, technicians often have increased control over the hours they work. There are many opportunities for part-time work in both retail and hospital settings.

Industry Certification/Licenses: 
Must be a certified pharmacy technician by passing the Pharmacy Technician Certification Board Examination and must be registered with the Texas State Board of Pharmacy in order to work as a pharmacy technician in the State of Texas.

  
Earnings: 
  

National median hourly earnings of wage-and-salary pharmacy technicians in May 2006 were $12.32. The middle 50 percent earned between $10.10 and $14.92. The lowest 10 percent earned less than $8.56, and the highest 10 percent earned more than $17.65. Median hourly earnings in the industries employing the largest numbers of pharmacy technicians in May 2006 were:
	General medical and surgical hospitals
	$ 13.86

	Grocery stores
	   12.78

	Pharmacies and drug stores
	   11.50


Certified technicians may earn more. Shift differentials for working evenings or weekends also can increase earnings. Some technicians belong to unions representing hospital or grocery store workers.

The average annual earnings for Pharmacy Technicians in the Houston area is $28,810.
Source:  Choices, access.bridges.com/choice; Occupational Outlook Handbook; www.bls.gov
 
PLEASE NOTE:  Earnings and salaries will vary with industry, region and experience of employee.
 

Employment Outlook: 
Employment of pharmacy technicians is expected to increase by 32 percent nationally, from 2006 to 2016, Texas growth is expected to be 35%, which is much faster than the average for all occupations. The increased number of middle-aged and elderly people—who use more prescription drugs than younger people—will spur demand for technicians throughout the projection period. In addition, as scientific advances bring treatments for an increasing number of conditions, more pharmacy technicians will be needed to fill a growing number of prescriptions.
Good job opportunities are expected for full-time and part-time work, especially for technicians with formal training or previous experience. Job openings for pharmacy technicians will result from the expansion of retail pharmacies and other employment settings, and from the need to replace workers who transfer to other occupations or leave the labor force 
 Source:  Choices, access.bridges.com/choice 2008, Occupational Outlook Handbook 2008-09, www.bls.gov
