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     Some Courses Offered


Definition of Occupation:

Human Services Worker is a generic term for people who hold professional and paraprofessional jobs in such diverse settings as group homes and halfway houses; correctional, mental retardation and community mental health centers; family, child and youth service agencies, and programs concerned with alcoholism, drug abuse, family violence, and aging.  Depending on the employment setting and the kinds of clients served there, job titles and duties vary a great deal.     
Description of typical work activities/transferable skills:

· 
 Provide direct and indirect social services to clients

· 
Assess client's needs

· 
Plan and give information and help

·       Prepare case reports         

Levels of Education:

Certificate:  Human Services Certificate, Basic Chemical Dependency Counselor Certificate,     Advanced Chemical Dependency Counselor Certificate
Associate:   Associate of Applied Science Degree in Human Services     
PLEASE NOTE:  Transferability of degree or certificate to other institutions will vary depending on the institution and the department.  Speak to a counselor or advisor for options.

Special Admissions/Prerequisite Courses:

The Human Services certificates and AAS degree do not have special admissions criteria.  Students must follow the prerequisites listed in the catalog to take specific classes.
Method of Delivery:  

 FORMCHECKBOX 
  Traditional/On-Campus

 FORMCHECKBOX 
  Distance Learning

 FORMCHECKBOX 
  Distance Learning and Traditional

 FORMCHECKBOX 
  Fast - Track

Some typical job titles for human services workers:
Certificates: 

· Assessment Worker

· Case Aide

· Client Advocate

· Community Education Specialist
     

Associate Degree:
· Social Worker Assistant

· Psychiatric Technician

· Community Worker

· Eligibility Worker     

Types of Companies that typically hire graduates:

·  Individual and miscellaneous social services  

·  Local government, except education and hospitals  

·  Residential care  

·  State government, except education and hospitals  

·  Job training and related services  

·  Child day care services           

Workplace Skills:

· Providing social services (medium level)

· Giving information on events and procedures (high level)

· Interviewing people to obtain information (medium level)

· Planning and giving information and help (high level)

· Preparing case reports (medium level)

· Entering information on computer terminals (medium level)     

The following information is provided for individuals seeking career counseling.  The MBTI provides information regarding an individual’s personality preferences and the Holland code provides information regarding an individual’s interest.  If you are interested in learning more about how your interests and personality fit in with this and other career options, please see a career counselor at any of the NHMCCD campuses

Myers-Briggs Type (MBTI):
· INJP
· INFP
· ENFP
· ENFJ
· ENTJ
     


Holland Interest Code:

· Enterprising 
· Social

· Realistic    

Working Condition Requirements:

Working conditions of social and human service assistants vary. Some work in offices, clinics, and hospitals, while others work in group homes, shelters, sheltered workshops, and day programs. Many spend their time in the field visiting clients. Most work a 40-hour week, although some work in the evening and on weekends.  The work, while satisfying, can be emotionally draining. Understaffing and relatively low pay may add to the pressure. Turnover is reported to be high, especially among workers without academic preparation for this field.     
Industry Certification/Licenses:

A.A.S:  Licensed Chemical Dependency Counselor (state license)     
Earnings:
The National annual average earnings for 2007 were $28,450. In Texas the median annual earnings for Human Service workers was $28,450 in 2007.

Source:  Choices; access.bridges.com; 2008-09 edition
PLEASE NOTE:  Earnings and salaries will vary with industry, region and experience of employee.

Employment Outlook:
Employment of social workers is expected to increase by 22 percent nationally and during the 2006-16 decade, which is much faster than the average for all occupations.  In Texas the employment change from 2006 to 2016 is estimated to be +33.6%. (The National average for all occupations is +13%).  Job prospects are expected to be favorable, particularly for social workers who specialize in the aging population or work in rural areas.
A total of 15,306 average annual openings are expected for this occupation between 2006 and 2016. (The National Average for all occupations is 7,242 openings).

This occupation will have a very large number of new jobs arise, about 114,000 over the projections decade. Faced with rapid growth in the demand for social and human services, many employers increasingly rely on social and human service assistants. Job openings will come from job growth, but also from the need to replace workers who advance into new positions, retire, or leave the workforce for other reasons. There will be more competition for jobs in urban areas than in rural ones, but qualified applicants should have little difficulty finding employment.  
Source:  Occupational Outlook Handbook, 2008-09 Edition
